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Abstract

The objective of this academic article was to indicate the development of human
resource development staffs’ potential in the hotel industry under typical circumstances by
showcasing their skills in accordance with the inherited culture in human resource
development field. However, when the crisis arises from supporting staffs, they take on a role
of a team leader to overwhelm the crisis until the entire hotel staffs get rid of it. The content
of this academic article consisted of the importance of the human resource development
department and changes in work which includes various obstacles that must be overcome to
deal with the changes situation of the time. Together with the adjustment of hotel staffs both
before and after the crisis. In addition, the adaptation of human resource work after the Covid
crisis has clearly changed from the thought process and beliefs in one’s own potential. Last
but not least, the application of human resource development theory in the hotel industry
after the Covid to benefits the human resource field in terms of the development of staffs’
potential to handle all facets of any circumstance. Finally, it unlocks the potential of the
human resource development department which was just supporting staff. Due to this critical
situation completely make HR no longer a human resource development. It transforms HR
into a HERO Department for all hotel staffs. Because in the past it has been demonstrated
that since the Covid start, the human resource staffs are at the heart of genuine driving force
of the hotel.

Keywords: Human Resource, Covid-19, Hotel
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IMPORTANCE OF ENVIRONMENTAL, SOCIAL AND GOVERNANCE
DISCLOSURES (ESG) FOR SUSTAINABLE DEVELOPMENT

Chirawat Saengpao'’
Suprasith Jarupathirun?

Supa Tongkong®

Abstract

In contemporary times, the global focus on Environmental, Social, and Governance
(ESG) information disclosure has intensified, prompting a heightened emphasis on companies'
divulgence of ESG-related data. This shift is rooted in the escalating significance of ESG
information for both investors and stakeholders, facilitating well-informed judgments regarding
investment choices and corporate affiliations. Through ESG disclosure, firms can showcase
their dedication to sustainability and societal accountability, thereby cultivating a favorable
reputation and drawing increased investor interest. In conjunction with the financial data
presented for investor assessment, this disclosure grants stakeholders’ comprehensive insights.
Access to such information bolsters a company's pursuit of its primary business objective,
characterized by the maximization of shareholder wealth as measured by the highest common
stock market prices. Previous researches indicate heightened ESG disclosure scores correlate
with better operational performance and firm value, fostering consistent long-term returns.
Collectively, the act of ESG information disclosure has emerged as a pivotal determinant of
success within the contemporary business milieu. This practice enables companies to
underscore their commitment to sustainability and social responsibility, magnetizing investor

interest, and procuring a competitive edge in the commercial arena.

Keywords: ESG Information, Information Disclosure, Sustainability, Importance
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